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Questions 1-10
Complete the notes below.
Write ONE WORD AND/OR A NUMBER for each answer.

Notes on Riverside Club

Classes
Level: 1 (age 10 to 13)
Minimum 2 people required for a class.

Classes last 1 hour.
Coaches and other staff

Adrian Miles - Head coach

Tom Peters - 3 to head coach - member of the national team

Cathy Davis - Coach - former 4 player

Tom Black - Sports psychologist - assists player in developing their
5 skills

Membership
Adults: £250 per year

Children under 16: £200 per year, or 6 if both parents are
members

Club is open from 9 amto 7 daily.

Facilities

Two indoor courts open all year round

Four 8 courts only for use from May to September
A restaurant that serves main dishes and desserts

The café is only open in the 9

A Gym is equipped with modern equipment

A 10 to relax after playing sports

Questions 11-16

Choose the correct letter, A, B or C.
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Working from home

11 According to the speaker, some office workers may

A C leave their jobs.
B © make requests to work from home.
C © no longer spend all of their working hours in the workplace.

12 The greater flexibility in working hours offered by working from home
may be particularly important for

A © older workers.
B © parents with young children.
C © employees with a long working week.

13 People who work from home may have a lower stress level because
they don’t need to

A © commute to work.
B © spend long hours at work.
C © travel to meetings.

14 People may be more productive at home because they have

A © a more comfortable workspace.
B © fewer interruptions from people.
C © more control over communication.

15 Some people who work from home may experience isolation and
loneliness due to

A © a reduction in quality of work.
B C adeclinein social interaction.

C © anincrease in their workload.
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16 According to the paragraph, what is the key characteristic needed to
overcome the challenge of distractions when working from home?

A © creativity
B © technical proficiency

C C self-discipline

Questions 17-20

What advice does the speaker give for working from home?

Choose FOUR answers from the box and write the correct letter, A-H,
next to Questions 17-20.

Advice for working from home

Advice given by the speaker

I arrange time for breaks and meals

avoid making any social arrangements during the working day
create separation between work and personal spaces

make sure your workspace has a enough light

become involved in local activities

be disciplined about working time

plan the working day ahead

T & m m O O W >
I D I IO AN RN

spend time interacting with colleagues

Questions 21-30
Complete the table below.

Write ONE WORD ONLY for each answer.

Summary of work experience on a farm

Work Experience Harry Andrea

Aspect of work

_ Was impressed by the 21 It felt very worthwhile
they liked
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Work was very demanding. Needed a lot of 22 and
Surprising element o ppjcal knowledge

Career plan Unlikely to become a 23

Both need to write a report in the 24 about the experience

Drama Workshop Tasks and Other work

Activity Harry Andrea

Skill to Write a
Drama Use 26

demonstrate
Workshop Tasks 23

Other creative

Write a
task _ 27
Harry Andrea
Final Project Task Write a report Presentation topic: A
Work about a play 28
Group project A short 29
Other Creative Design A theatre
Work responsibility 30 -

Questions 31-40

Complete the notes below.

Write ONE WORD ONLY for each answer.
The development of the Australian accent

The Australian accent developed from the mixing of different English
accents in the new British colony of Australia.

- By the 1820s, native-born white Australians spoke with an accent that
was different from MC British accent.

Features of the new Australian accent

- It had distinctive features, which are 31 sounds (including vowel
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length and vowel shift).

- The vowel shift affected the pronunciation of the vowels in words like
32 and ‘cat’.

- The intonation pattern used for statements in the new accent was
similar to the intonation pattern used for 33 in the original British
accent.

Three varieties of the Australian accent

- The broad variety was particularly used by the 34 class.
- The cultivated variety was spoken by the 35

- The general variety was the most widely used.

Australian national identity

- By the 1850s, the broad variety of the Australian accent was associated
with Australian national identity.

— many national 36

— lyrics of popular songs and ‘bush ballads’ e.g. The Man from Snowy
River

During the 1890s, some Australian 37 believed that the broad
variety was a symbol of Australian national identity, because

— it was a social leveler
— it represented the principles of 38

Early 20th century - Australian 39 used the broad variety, helping
to make this variety a symbol of national identity.

Mid-20th century - The general variety of the Australian accent became
the most widely used, but the broad variety was still promoted as a
symbol of national identity by

- national sporting heroes

- songs and films

- 40
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@ Solution:

Part 1: Question 1-10

€ iunior © 3/ three
€ ossistant O rrofessional
© rental O fr

(7 EEWELIVERY © outaoor
° evening @ sauna

Part 2: Question 11 - 20

& AcFH

Part 3: Question 21 - 30

@ strength @ skills

@ farmer @ assignment
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Part 4: Question 31 - 40

@ vowels
@ questions
@ educated

@ democracy/democratic

@ primes ministers
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Q? Audio Script:

RECEPTIONIST: Hello. Riverside Golf Club. How can | help you?

SAM: Hello. I'm interested in enrolling my son for tennis lessons, and I'd like some
information about what you offer.

RECEPTIONIST: Certainly, sir. What's your son’s name?
SAM: Joe. Joe Barnes.

RECEPTIONIST: And how old is he?

SAM: He’s 11 now, and he will be 12 in 3 weeks.

RECEPTIONIST: Well, we offer lessons for children from age 10 upwards. Joe will be
in the [QX junior class. That's for young players from 10 to 13.

SAM: Great. How many players are there in a class?

RECEPTIONIST: We open a new class with at least |Q2 3 students, and usually set
the limit at 8 per class. Sometimes, especially in summer, if we have a larger class,
we will divide it into two. But we try to avoid doing that, as we like players to have
as much contact as possible with all the coaches.

SAM: Right. And how long is each lesson?
RECEPTIONIST: Each lesson lasts one hour.
SAM: And you said there’s more than one coach?

RECEPTIONIST: Yes. There are three: the head coach is Adrian Miles. He’s got a
diploma in sports science, and he's a very experienced coach. He’s worked all over
the world. His |Q3 assistant is Tom Peters. He’'s a very good player. He’'s been on
the national team, and won several championships. And, last but not least, there’s
Cathy Davis. She’s a former | Q4 professional player, who retired last year.

SAM: That sounds like a very good team.

RECEPTIONIST: | think they are. But they’re not the only people involved in training
the players. We also have a psychologist. His name’s Tom Black. He's a former
player himself, and he works with the head coach to help the players develop their
Q5 mental skills.

SAM: That sounds interesting. And how much are the lessons?

RECEPTIONIST: Well, to join the club you have to pay an annual membership fee.
That’s £250 for adults and £200 for children under 16. It’s a family club, so if both
parents are members, all their children can have lessons for [Q6 free.
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SAM: Oh, that sounds like a good deal. I'm not sure if I'll join, but I'll discuss it with
my wife and get back to you.

RECEPTIONIST: Sure. You can come along and have a look at the club any time.
We're open from 9:00 AM to, Q7 8:00 PM every day, including weekends.

SAM: Thanks. I'll come in this afternoon.

RECEPTIONIST: Sure. You're always welcome here. Oh, before you go, | should tell
you about the club’s facilities. We have two indoor courts and four outdoor courts.
The indoor ones are open all year round, and the [Q8 outdoor ones are only open
from May to September.

SAM: Right. And is there a cafe or restaurant?

RECEPTIONIST: There's a restaurant, which is open all day, and there’s also a cafe,
but that’'s only open in the Q9 evening. The cafe has a good selection of drinks and
snacks, but the restaurant is more substantial, with main dishes and desserts.

SAM: Great. Are there any other facilities?

RECEPTIONIST: Yes. There’'s a gym and a sauna, which are both open all year round.
The gym is very well equipped, with all the latest equipment, and the |Q10 sauna is
a great place to relax after a game of tennis.

SAM: That sounds great. I'm really looking forward to coming along and having a
look around the club.

RECEPTIONIST: I'm sure you'll like it. We have a great atmosphere here, and
everyone is very friendly and welcoming.

SAM: Great. I'll definitely come in this afternoon and have a look around.

RECEPTIONIST: I'll be here all day, so just ask for me when you arrive. I'll be happy
to show you around and answer any questions you have.

SAM: Thanks. I'll see you later. Goodbye.
RECEPTIONIST: Goodbye.

Good morning. I’'m here today to talk to you about working from home.[Q11 This is
something that some people do full-time, while others, including many office
workers, now spend at least some of their working week away from their normal
place of work. In fact, some people believe that in the future, the majority of office
workers may be based at home.

There are certainly many advantages of working from home. One of the main ones
is that it allows employees to have a better work-life balance. This is because it
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allows people to work more flexible hours. For instance, they can start earlier or
finish later if they want to, or they can take a longer break in the middle of the day
to do something with their family. [Q12 This is particularly important for parents
with young children.

Q13 Another advantage of working from home is that it allows people to avoid the
daily commute. This can be a very stressful experience. For example, in some cities,
workers spend hours each day travelling to and from their place of work. So, by
working from home, they can save a lot of time and money, and avoid the stress of
travel.

Another benefit of working from home is that it allows employees to create a
comfortable working environment. For instance, they can choose their own chair
and desk, and decorate their workspace in a way that suits them. This can make
people feel more relaxed and comfortable, and therefore able to concentrate better.

In fact, studies have shown that people are more productive when they work from
home. Q14 This is partly because they don’t get disturbed by colleagues, which
often happens in an office environment. Also, people who work from home tend to
take fewer days off sick.

However, there are some disadvantages of working from home. One of the main
ones is that Q15 people can feel isolated. This is because they don’t have the
same social interaction with colleagues that they would have in the office. This can
lead to feelings of loneliness and depression. Also, people who work from home can
find it difficult to separate their work and home lives. This is because they are in the
same place all the time, so it can be hard to switch off from work at the end of the
day.

Another disadvantage of working from home is that people can find it difficult to
stay motivated. This is because there are often more distractions at home than in
the office. For example, people might be tempted to watch TV or do household
chores instead of working. /Q16 This means that people who work from home need
to be very self-disciplined.

So, how can people who work from home overcome these challenges?, Q17 Well,
one way is to create a dedicated workspace. This could be a separate room in the
house, or just a specific area of a room. It’s important that this space is used only
for work, and that it is kept tidy and organised. This can help people to stay focused
and motivated.

Q18 Another way to overcome the challenges of working from home is to set a
routine. This means getting up at the same time each day, and starting and
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finishing work at the same time.[Q19 It's also important to take regular breaks, and
to make sure that you have a proper lunch break.

Q20 Finally, it's important to stay in touch with colleagues. This can be done
through regular phone calls, video calls, or emails. It's also a good idea to arrange
to meet up with colleagues in person from time to time, if possible.

In conclusion, working from home has both advantages and disadvantages.
However, by creating a dedicated workspace, setting a routine, and staying in
touch with colleagues, people can overcome the challenges and enjoy the benefits
of working from home.

HARRY: So, Andrea, we have to do a short summary of our work experience on a
farm.

ANDREA: Right. My work experience was a real eye-opener. | shadowed a vet, and |
saw how hard it is to care for sick animals. It was much more demanding than |
expected.

HARRY: | had the same experience. | was amazed by the [Q21 strength of the farm
workers. | found it physically demanding, and it was so hard getting up at four in
the morning!

ANDREA: Yes, | was always exhausted by the end of the day. And | had no idea how
many [Q22 skills you need on a farm. | thought it was just manual work, but it's
really hard to do well.

HARRY: Yes, because you have to have a lot of technical knowledge, and there’s so
much to do on a farm. I’'m not sure I'd want to work on a farm.

ANDREA: | think | might. It feels so worthwhile.

HARRY: Well, | wouldn’t want to be a Q23 farmer, but I'd like to be a vet. | think
that would be really rewarding. Anyway, we’ve got to write about our work
experience in the [Q24 assignment. How many words?

ANDREA: | think it’s 1,500. But I'm not sure how we should structure it. We should
ask the tutor in tomorrow’s class.

HARRY: Yes. I'll email him tonight.

ANDREA: OK. And now we've got to prepare for the drama workshop next week.
We’'ve each got to choose a skill to demonstrate.

HARRY: Yes. Last year, | did something on physical comedy. | think I'll write a
Q25 play. I'm interested in the history of the theatre, and I've got lots of ideas for a

play.
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ANDREA: I'm sure you have. I'm going to do mine on using [Q26 puppets to tell a
Q27 story.

HARRY: That sounds like fun. I've never worked with puppets before.

ANDREA: | have. I'm sure you’d like it. I've still got to do a presentation on a
Q28 video. I've got to watch a short film and then give a presentation about it in
class.

HARRY: I've already done that. | watched a film about a girl who goes back to her
home town after her mother dies. She’s been away for ten years, and she’s really
changed. She’s a very different person from the girl who left home.

ANDREA: That sounds interesting. I've chosen a film about a boy who's in a
wheelchair, and he keeps a diary about his life. He's a very good writer, and he’s a
really interesting character.

HARRY: I'd like to see it. I've got to write a report on a play. I've already seen the
play, but | haven’t written the report yet.

ANDREA: I've done that. I'm just finishing a short [Q29 film |I’'ve been making with
some friends. We've been filming for a few weeks now. It's about a boy who’s in a
rock band. He's a talented singer, but he’s not very good at playing the guitar. He
has to practise every day, and it’s really hard work.

HARRY: That sounds interesting. I've got to give a presentation on a theatre. I've
chosen the Globe Theatre in London because I've been there a few times. It's a very
famous theatre, and | know a lot about it.

ANDREA: I've chosen the Royal Exchange Theatre in Manchester. It's a very unusual
building, and it's got a lot of history. I've been there a few times, and | really like it.

HARRY: I've got to design a [Q30 set for a play. I'm not very good at drawing, but
I’'ve got a lot of ideas.

Today I'm going to talk about the development of the Australian accent, and to
illustrate aspects of this development I'll use a few lines from the famous poem,
The Man from Snowy River, by Banjo Paterson.

The most commonly held view about the Australian accent is that it developed from
the mixing of different accents in the early years of the British colony in Australia.
The colony was established in 1788 with the arrival of settlers from what is now the
south-east of the UK, and the accent was based on the speech of these settlers.
Within a generation, this original British accent had started to change, and by the
1820s, visitors to the colony were beginning to notice that native-born white
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Australians spoke with a different accent.

Q31 The most distinctive feature of this new accent was its vowel sounds. One
aspect of this was vowel length, which was longer in words like ‘beet’ and ‘bat’ than
in the original accent. Another was vowel shift, which meant that some words with
a vowel sound like ‘i’ in the original accent had a vowel sound like ‘oi" in the
Australian accent. |Q32 This was the case with the word ‘time’, for example. The
vowel shift also affected the pronunciation of the vowel sound ‘a’. In the original
accent, this was pronounced as ‘a’ in words like ‘cat’, but in the new Australian
accent, it was pronounced as ‘ai’, in words like ‘buy’, for example.

The Australian accent also had a distinctive intonation pattern. This was based on
the intonation pattern used for asking questions in the original accent, [Q33 where
the pitch of the voice rises at the end of the question. In the Australian accent, this
pattern was used for statements, too, so that the pitch of the voice rose at the end
of a statement, just as it did at the end of a question.

The Australian accent had three main varieties: broad, general, and cultivated.

Q34 The broad variety was the most distinctive, and was used by working-class
speakers. Q35 The cultivated variety was closest to British English, and was used
by the educated middle classes. The general variety was somewhere between these
two, and was the most widely used.

By the 1850s, the broad variety had become Q36 associated with Australian
national identity. This was partly because it was used by a number of national
sporting heroes, and also because it was used in the lyrics of popular songs and
bush ballads, like The Man from Snowy River. These ballads were recited at
campfires and inns throughout Australia, and they helped to promote the broad
variety of the Australian accent as a symbol of national identity.

Q37 In the 1890s, a number of Australian writers began to promote the broad
variety of the accent as a symbol of national identity, too. They believed that the
Australian accent was Q38 a reflection of the democratic principles on which the
Australian nation was based. In their view, it was a social leveler, which helped to
unite Australians by giving them all the same voice.

Q39 The broad variety of the Australian accent was also used in a number of films
in the early 20th century. These films were very popular, and they helped to
establish the broad variety of the accent as a symbol of national identity, both
within Australia and overseas.

By the mid-20th century, the general variety of the Australian accent had become
the most widely used variety, but the broad variety was still used in films, and by
national sporting heroes. It was also [Q40 used in the lyrics of popular songs, and
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by Australian prime ministers, all of whom helped to promote it as a symbol of
national identity.
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